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Постижение на застрахователния сектор
в Косово. Застрахователна дейност
Бесарб С. Блакай

Резюме: Застрахователният пазар в Косово се
регулира от закона и се контролира като част
от финансовата система от Централната
банка на Косово. Въпреки факта, че в развитите страни застрахователната индустрия е
една от най-големите индустрии, в Косово се
характеризира с по-ниска степен на концентрация в сравнение с други сектори на финансовата система. Въз основа на положителното
представяне на застрахователната индустрия
през последните години, целта на тази статия
е да посочи откъде идва то.
Първата част на статията ще покаже дейността на застрахователния пазар, чрез анализиране на нивото на разпространение на
застраховките „живот” и „общото застраховане” като цяло и всеки продукт в частност
през годините по отношение на БВП и въздействието на пандемията COVID-19, както

и други фактори. Доколко обработката на рекламациите от страна на потребителите има
значителна роля за определяне на представянето на застрахователния пазар, статията ще
покаже и процента на обезщетенията, изплатени от застрахователните компании и Косовското застрахователно бюро.
Втората част на статията ще опише представянето на застрахователния сектор чрез
анализиране на финансовите резултати на застраховките „живот” и „общото застраховане”, като статията ще приключи с основните предизвикателства на застрахователния
сектор.
Ключови думи: застрахователен пазар в Косово, роля на надзора на застрахователната
индустрия, значение на обработката на рекламации, Covid 19, трудности, предизвикателствата в застрахователната индустрия
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Abstract: The insurance market in Kosovo is regulated by law and supervised as part of the financial
system by Central Bank of Kosovo. Even though in
developed countries the insurance industry is one
of the largest industries, in Kosovo is characterizes by a lower degree of concentration compared to
other sectors of the financial system. But based on
the positive increased performance of insurance
industry in the last years the purpose of this article is to set out the number from where it comes.
First part of article will show the activity of insurance market by analyzing the level of density for
“life” and “non-life” insurance in generally and
each product in particularly through years in relation to GDP and the impact of pandemic COV-

The level of intermediation and density of the insurance sector has remained at a similar level to last
year, with marginal changes compared to recent years.
Expressed through gross written premiums in relation to GDP, sector intermediation continues to be
at a relatively low level compared to the average of
European Union countries, at 1.46 percent (1.40 percent in 2019).
The level of density, measured through written
premiums per capita, remains similarly low, which
in 2020 marked the value of 54.85 euros (54.77 euros in 2019).
The insurance market in Kosovo is characterized
by a lower degree of concentration compared to other
sectors of the financial system of Kosovo.
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ID-19 and other factors. While the management
of claims has a significant role in determining the
performance of the insurance market, the article
will show the percentage of claims paid by insurance companies and Kosovo Insurance Bureau.
Second part of article will describe the insurance
sector performance by analyzing the financial results of “life” and “non-life” insurance, by closing the article with main challenges of the insurance sector.
Keywords: Kosova Insurance Market, role of supervision of Insurance Industry, importance of
claims handling, Covid 19, difficulties, challenges
of Insurance Industry

The Herfindahl Index15 calculated for gross
written premiums (GDP) for 2020 shows 925 points
(for 2019 it was 930 points), while the same index
calculated based on insurance market assets shows
the highest values respectively, 845 points for 2020
from 853 points in 2019. At the same time, the CR516
index for 2020, calculated in relation to the GWP for
the insurance sector is 55.1 percent (in 2019 it was
54.7 percent), while calculated in relation to assets
results in 50.2 percent (in 2019 it was 50.8 percent).
The concentration is higher in the “life” insurance sector, because of the smaller number of insurers in this segment of the insurance market.
Insurance sector assets in 2020 represented 2.8
percent of total financial system assets. The value of

total assets reached 219.2 million euros, which represents an annual increase of 11.6 percent, maintaining
the level of growth last year (11.8 percent in 2019).
Within assets, the most significant increase was
recorded in the category of deposits held in commercial banks, mainly in the form of time deposits. The
next position with the highest growth was investing
in Kosovo Government Securities. Whereas the po-

sition of investments in property, cash, and deposits
in the CBK (Central Bank of Kosova) marked a decrease compared to last year.
“Non-life” insurance, which also has the highest share in total assets of the sector (91.4 percent),
marked an annual increase of 12.0 percent in 2020.
While, life insurance, which constitutes the remaining assets, marked an increase annual of 7.3 percent.

Regarding sector liabilities, technical and mathematical provisions account for the largest share with
a total of 63.7 percent, followed by equity with 26.9
percent and the remainder from other liabilities (Ta-

ble 6). The value of the total capital of insurers during
this period marked a significant increase, from 26.9
percent to 59.0 million euros.

The capital increase is mainly attributed to the
increase of paid-in share capital, which increased by
euro 7.2 million compared to the previous year, to
euro 91.3 million. Increasing impact, but to a lesser extent, had the profit realized during 2020, in
the amount of 3.4 million euros. Whereas the value
of losses accumulated over the years by the sector
reached 43.6 million euros, neutralizing the further
increase of total insurance capital.
The value of premiums written by insurers in
2020 amounted to 99.3 million euros, maintaining the
level of receipts last year (an annual increase of 0.1
percent). The structure of written premiums is dominated by “non-life” insurance premiums which represent 96.4 percent of total written premiums. The value
of written premiums written by “non-life” insurance in
2020 reached 95.7 million euros, like last year.

The spread of the Covid-19 pandemic has largely halved the number of policies sold, particularly
border policies. Despite the decline in the number of
policies, the value of written premiums during 2020
has maintained the overall level of the previous year,
because of the sale of policies for motor compulsory
liability insurance.
Non-life insurance continues to be dominated by
compulsory insurance with a share of 62.3 percent
in the total gross written premiums “non-life”, while
voluntary insurance accounts for 37.7 percent of total
gross written premiums “non-life”. Whereas the value of written premiums from “life” insurance reached
3.6 million euros, which is a higher value of 3.5 percent compared to 2019.
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In 2020, compulsory insurance products marked
an annual increase of 3.9 percent, and their share in total “non-life” premiums increased compared to 2019.
The increase in the share of compulsory insurance
products was mainly influenced by “MTPL” products.
While, voluntary insurance marked an annual decrease
of 5.9 percent, at the same time their participation in
the total “non-life” premiums marked a decrease. The
decline in the share of voluntary insurance in the total
gross written premiums “non-life” was affected by the
contraction of premiums for the products “Accident
and Health”, and “Loans and Guarantees”.
Claims paid by the insurance sector, including insurers’ claims and the Kosovo Insurance Bureau (KIB), decreased by 6.5 percent, dropping to
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51.5 million euros (55.1 million euros in 2019). Of
the total amount of claims paid, 46.0 million euros
(47.9 million euros in 2019) were claims paid by insurers, while 5.5 million euros (7.1 million euros in
2019) claims paid by KIB. Claims paid by reinsurers account for 10.7 percent of the total amount of
claims paid by insurers17 (15.5 percent in the previous year). Restrictive measures within the country and the closure of non-essential economic activities affected the reduction of damages incurred and
consequently those paid. Also, the ban and restrictive measures of entry / exit in the territory of Kosovo, have influenced to reduce the number of arrivals
of compatriots, which was reflected in the number of
border policies sold.

The value of claims paid by “non-life” insurance
decreased to 45.1 million euros in 2020 (47.2 million
euros in 2019). Whereas the amount of claims paid
by “life” insurance increased to 902.2 thousand euros
from 718.3 thousand euros as it was in 2019, respectively annual increase of 25.6 percent. The decline in
the level of claims paid in 2020 under “non-life” insurance was affected by both voluntary and compulsory
insurance claims payments (Table 8). The amount of
claims paid by voluntary insurance decreased by 1.2
million euros compared to the previous year, to 16.6
million euros, or an annual decrease of 7.0 percent.

This decline was mainly influenced by the product “Fire and other property damage”. Meanwhile,
claims paid by compulsory insurance, which have
the largest share in the total portfolio of claims paid,
marked a slower annual decline of 3.1 percent, down
to 28.5 million euros. As a result of developments in
sector revenues (premiums collected) and expenditures (claims paid), the ratio of claims paid to written premiums decreased by 3.7 percentage points, to
51.8 percent

Insurance sector performance
The insurance sector closed this year with a positive financial result of 3.4 million euros, unlike last
year where it had a negative financial result of 4.7
million euros.
“Non-life” insurers recorded profits in the
amount of 3.1 million euros, compared to losses in
the amount of 5.2 million euros during 2019. While,

the claims ratio to net earned premiums of 54.2 percent and the expense ratio to net earned premiums of
44.0 percent, excluding investment interest income.
The insurers sector increased the level of liquidity compared to the situation at the end of last year,
the ratio between cash and cash equivalents to reserves stood at 102.6 percent (96.6 percent in 2019),
because of higher annual growth of cash and cash
equivalents of 14.7 percent, compared to the lower
increase of 7.9 percent of the technical reserves of the
insurance sector. Meanwhile, the ratio between cash
and cash equivalents to total liabilities increased to
89.4 percent (83.8 percent in 2019).
The main challenges of the insurance sector
• Low development, penetration, and low insurance density
• Legal compliance, adequacy of insurers’ capital
• Liberalization of compulsory motor third party
liability insurance premiumImplementation of
International Financial Reporting Standard 17
(IFRS17)
• Solvency 2 Application.
Besarb S. BLAKAJ

“life” insurers realized lower net profit, in the amount
of 273.3 thousand euros compared to 460.5 thousand
euros in 2019. The positive financial result of the sector reflects the highest decline in expenditures, because
of the reduction in the level of claims incurred (annual decline of 7.6 percent), and the reduction of operating expenses (annual decline of 13.5 percent). On the
other hand, the main source of revenues is the level of
written premiums, remained at a level almost like last
year (for 136.7 thousand euros more than in 2019).
The combined report of the sector also reflects
the improvement of the financial position. In December 2020, this ratio stood at 98.2 percent, reflecting
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