НАЦИОНАЛНА СИГУРНОСТ В УСЛОВИЯТА НА ПАНДЕМИЯ

NATIONAL SECURITY “BENEFITS” AND HARMS OF
COVID-19 WHEN APPLYING THE LEARNING BY DOING
APPROACH IN THE SPHERE OF EDUCATION

Stoyan Denchev1, Irena Peteva2, Diana Stoyanova3, Steliana Yordanova4
1, 2, 3, 4

University of Library Studies and Information Technologies, Bulgaria
Corresponding author:

s.denchev@unibit.bg, i.peteva@unibit.bg, d.stoyanova@unibit.bg, s.yordanova@unibit.bg

Abstract: For the needs of this research, a fragmentary analysis has been made of classic and
smart universities as well as the change in attitudes, approaches and methods of teaching as a
result of the pandemic triggered by the COVID-19
virus. To the fore has been pointed out the role of
conventional universities as a powerful engine for
the preservation and conveying of knowledge but
also for the upbringing and the moral involvement
of young people in solving specific social problems. In generally, we think that the problems of
education influence very active over the contemporary state of the national security. The issue of
accumulation and building up knowledge, values and skills through the learning by doing ap1. Introduction
The entry of mankind into the third millennium
has been marked by the abandonment of classical
education schools and stereotypes. This impact
was caused by the large-scale global pandemic
caused by the COVID-19 virus, which caused a
wave of processes with hitherto unknown effects on
society affecting the economy, health care, culture,
education, etc. Rapidly changing living conditions
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proach in university educational environment has
been discussed in the focus of global, regional and
national stability. The “benefits” and harm of the
pandemic impact related to the COVID-19 virus
have been reviewed when organizing and during
the conduct of out-of-class training for Bachelor
and Master students and PhD students. In particular, the changes in the attitudes for the conduct of
field trips and research have been looked at, as
well as the limitations that scientists and researchers are faced with when doing research in a virtual
and not a real working environment.
Keywords - national security, learning by doing,
university, knowledge, research, COVID-19

have led to the cessation of production, the demise or
the emergence of new professions, the reorganization
of everyday life and of the work process. All this has
become a prerequisite for an even faster transition to
the essence of information civilization, a transition
that started to be implemented on an increasingly
larger scale in different parts of the world. At the
perceptual level, all this was accompanied by many
negative factors such as: fears, crises, distrust of

institutions, etc.[1] We have witnessed how a radical
change in the foundations, on which a man relies,
also leads to a radical change in his behaviour and
adaptability to the environment.
The human dimensions of change are no less
important than the technological, economic and
political ones.[2] The social disintegration of the
individual or of а group of people has led to serous
consequences in the development of societies and
peoples around the world. This was also felt in the
field of education and security.
2. Classic and smart universities
Although the syllabuses, used in the training of
young people have remained the same, there has been
a change in the teaching approaches and methods.
Smart universities have tried to take precedence over
other educational institutions, declaring that their
approaches and teaching methods perfectly „fit“ the
situation in the world due to COVID-19. This has
caused certain outrage among the representatives
of traditional universities, which for centuries
have preserved and transmitted knowledge in the
established classic way. It is true that e-learning
systems and the educational platforms based on them
have their place in the modern educational process.
However, they cannot and should not replace
the natural community learning process in modern
universities. After all, the university is a community
of teachers and students, which definitely has its
social commitments. We should also not forget that
the word ‚university‘ originates from the Latin term
‚universitas magistrorum et scholarium‘, which
means ‚(community of) teachers and students
altogether‘.[3] We firmly believe that, in essence, the
social mission of universities is to create and transmit
human knowledge, as well as to develop the human
capacity to create, transfer and put into practice their
knowledge.
3. „Learning by doing“ in university
education environment
Relying on the fact that theory and practice
should be the basis of young people‘s education, the
University of Library Studies and Information Technologies (ULSIT) in Sofia, Bulgaria, has developed
various methods and approaches that have been successfully included in the current educational process. Thus the methodology for training of the Amer-

ican scientist, philosopher and educator John Dewey,
that became popular in the middle of the XX century, known as „Learning by Doing“ [4], has been successfully applied in the training of students and PhD
students at ULSIT. Basing its educational policy on
this principle, the university trains personnel in the
field of humanities, thus creating a favourable educational environment, where knowledge and skills
play a key role. This is made possible by conducting
summer universities, practices and internships that
engage young people to experiment in real environment, participating in research activities, different in
type and purpose. [5]
The formation and building of knowledge, values and skills, establishing useful links and contacts
between different educational and cultural institutions, etc. are among the main goals and tasks in organizing and conducting field observations, research
and studies or a specific type of research work in settlements, different in structure. Conducting extracurricular activities in the field of humanities also contributes to providing opportunities for young people
to work with well-known and proven scientists and
specialists from various fields of science and business, which improves the process of acquiring useful communication skills, leads to better orientation
in the mechanisms for work and control in state and
business structures and is a real opportunity to acquire valuable knowledge from practice.
There are many more examples of the benefits of
applying the „learning by doing“ method. Even in the
brief retrospective of John Dewey‘s research, there
is a clear tendency to change the established way of
teaching of many different cultures, but who would
have guessed that a virus could radically change
the attitude of conducting field research. Good
researchers are strong in that, based on the knowledge
and experience they have, are able to construct a
research model. However, note that the leading factor
in this model is the field research approach, which, in
humanities is essential for obtaining the final result –
new knowledge.
COVID-19 has led to a change in attitudes
towards conducting field research, restricting
scientists, researchers, PhD students and university
students from conducting research not in a real work
environment but in a virtual one. The introduction of
online training has led to a change in the approaches
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for presenting information and generating knowledge.
The virtual environment has somewhat preserved the
form of communication, but it cannot replace the
direct contact on the basis of which young people are
educated. We should not forget that the University
is a hub of education, science, culture, economics,
industry, art, etc. Although facing the problems and
responsibilities of the „new age“ – this type of education
institutions are called to help preserve „knowledge“
in an epidemic environment. The education system,
and in particular that on which higher education is
based, performs the main task of both creating new
knowledge and disseminating it. The mission of
universities is to provoke and encourage society to
knowledge, creativity and innovation through direct
communication between trainer and trainee. In this
case, „learning by doing“ or more precisely only the
„learning“ part has undergone serious distortions,
because although technologies are part of the training,
they also have many shortcomings. For example,
devices break down without warning, the Internet
connection is interrupted and blocking the platform
can cause serious problems when conducting online
lectures or exercises, especially when the trainer
provides important information or when students are
at a crucial time in the course – an exam, for example.
Ignorance of the used applications or programs for
online learning can lead to unnecessary delays, which
affects the learning process negatively. The problem
with concentration is also significant, which turns out
to be leading in the perception of the lecture material as
well. At the university, students can be encouraged to
focus on a specific topic or task, as opposed to online
learning, which in recent months has been transferred
to home atmosphere where other things outside classes
are much more likely to attract students‘ attention.
The lack of direct contact between the trainer and
the trainee reduces the opportunities for training or
imposing values, transfer of respect, experience and
knowledge. This is a two-way process, because the
lecturer is also prevented from understanding the
degree of assimilation of the material by the students
and to support them where it is necessary to do so.
The „doing“ part underwent the most serious
distortions, because almost every action with
a practical focus was subject to prohibitions or
restrictions. For example, field research, especially in
the humanities, could not be carried out completely and
purposefully in 2020. This also affected the processes
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of generating new knowledge. Leading in this type of
research was the imaginary interpretation of symbols
and signs, rather than their study and objectification
in a real and unadulterated environment. The problem
in this case is that „learning“ was not supplemented
by „doing“, which influenced the process of
generating new knowledge. No matter how well
prepared the researcher is theoretically, they cannot
test their knowledge in full and verify it. The lack
of contact with real environment changes the views
and understanding of the researcher about the studied
object. In this case, the research would not lead to
the generation of new knowledge, but rather to the
emergence of hypotheses, so that the results will not
be objective, but rather subjective.
4. Conclusion
The conclusions based on the experience so far
show that with the advent of COVID-19, almost all
forms of access to places or people were restricted, as well as in terms of communication with them
through direct physical contact. [6] Naturally, with
the help of ICT, some of the communication practices
were preserved, but the process of acquiring knowledge through the direct use of the „learning by doing“ method led to a certain subjectivity in the obtained results. Regardless of the economic, social and
cultural crisis that the world is experiencing, we can
definitely conclude that universities remain the places where social criticism is concentrated – critique
of common concepts, conceptual scientific criticism,
criticism of knowledge, societies and all past and current social institutions and practices. Higher education is not only associated with building understanding and criticism of theories and empiricism for the
specialist, because it also implements the high ideal
of a comprehensive education that expands the general culture of students through the humanities, enriches and develops skills and competencies, and
creates a positive attitude towards cultural diversity.
This is definItely the basic part of national security.
Our R&D project, related to modern humanitarian university education in times of crisis, has clearly proved that even today, the philosophical interpretation of the life of the American scientist John
Dewey has a relevant meaning and application in the
field of education. In this regard, the „learning by doing“ method provides in-depth knowledge in the science of their choice and provides students with vari-

ous theoretical models and methods, builds skills for
critical thinking and empirical analyses and thus enable trainees to acquire the necessary knowledge and
skills of complexity, flexibility and speed. Every student, and why not every university lecturer, needs to
be more educated in their general view of the world.
In times of stagnation, of extraordinary circumstances or of relatively long time intervals, saturated with irrational thought patterns, university education is among the main counterbalances to the serious
threats to a free contemporary and future society.
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